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Policy Name: Tuition and Fees Payment and Refund

Policy No: 4.10 
Approval 
Authority: 

Board of Governors 

Approval 
Date: 

August 2017 
Responsible 
Party: 

Controller 

Scheduled 
Revision: 

August 2020 
Responsible 
Office: 

Office of Finance and Administration 

Policy Statement 
The University is accountable to funding providers and to the general public for ensuring that funds under its 
stewardship are collected and managed appropriately.  The University ensures that amounts owing are collected in a 
timely manner, in which students have an equitable and transparent process for payment of tuition and fees, and for 
receiving refunds or credits on account, where applicable. 

Reason for Policy 
This purpose of this policy is to outline the requirements for tuition and fee payments, and to provide information on 
the conditions necessary for tuition refunds to be considered and approved. 

Policy Applies to 
• Students registered in credit classes in all departments and divisions of the University

Who Should Read this Policy 
• All members of the university community

Contacts 
Approval Authority:  Board of Governors, Finance and Physical Resources Committee c/o Governance Office, 902-494-
8114, governance@nscad.ca 

Details on policy meanings and application: Office of Finance and Administration, 902-494-8117 

__________________________________________________________________________________ 
All policies are subject to amendment.  Please refer to the NSCAD University Policy website (navigator.nscad.ca) for the official, most recent version. 
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of Student Experience and Registrar and the Office of Finance and Administration to be officially approved.  
Under no circumstances will a tuition refund be issued for withdrawals back-dated beyond six months from the 
date of the University receiving correspondence requesting a refund. 

3.5.4 Eligible refunds for students who received student loans are subject to the student loan granting body 
guidelines. 

3.5.5 Eligible refunds are refunded to the original payer and to the original method in which it was paid (wire 
transfer, debit, cheque, etc.) 

3.5.6 Requests a refund or credit to account for the following situations will not be considered: 
 Ignorance or misunderstanding of dates, deadlines, regulations and procedures
 Failure to complete procedures as required
 Registering for courses in which credit has already been received for coursework or by transfer credit
 Registering for a course without the appropriate pre-requisite, even with instructor permission
 Failing to attend a course for which the student is registered
 Personal financial difficulties, including registering for classes pending approval of student loans 

which are not approved
 Personal financial 
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